BLUE ORIGIN: ASTRONAUT EXPERIENCE

This hypothetical journey describes an ideal service experience for commercial astronauts flying aboard Blue Origin’s New Shepard vehicle.
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Connect research, planning and booking on the web
Storytelling, from the astronaut’s perspective
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Help customers identify options for travel to and
from Blue Origin site and lodging

Offer financing options for payment

Visualize planning and booking process

Email outreach in conjunction with App guidance to prepare Astronauts; App
integration with Amazon Alexa

Wristband for ID/security, captures health metrics
Identify and help astronauts achieve space goals

Host activities for Astronaut, guests, and general public, including exhibits,
education, tours, health and wellness, etc.

Ensure comfortable facilities for Astronaut’s guests to witness flight

Clear video/photo protocols for flight

Simple, clear and accessible capsule signage, protocols
‘Storytelling booth’ following flight to capture immediate thoughts, reactions

Engage alumni through events, social
media, activities, storytelling

Service offerings:
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e Blue Origin Concierge provides 24/7 customer support and guidance

e Astronaut Centre offers space programming for the general public and exclusive services for Blue Origin Astronauts including training and wellness facilities
¢ Astronaut Guide offers flight info, status updates, recommendations, reminders, news, link to Concierge, etc. via app, web

e Astronaut Lodge is exclusive accommodation for Astronauts and their guests

¢ Multimedia services to capture flight memories (video, photos, stories, etc.) for astronauts so they can focus on the flight experience
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